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Acknowledgement of country 
Townsville Community Law acknowledges and pays respect to the Traditional 
Owners of the land and sea in our region.  

We particularly acknowledge the Wulgurukaba, Bindal, Bwgcolman, and 
Manbarra peoples.  

We acknowledge the impact of past Government practices on Aboriginal and 
Torres Strait Islander peoples, and the continuing impact on peoples and 
communities. 

We pay our deep respects to Elders past, present and emerging. 

Management Committee 
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Townsville Community Law Inc’s Management Committee members 
through the 2021-2022 financial year were: 

President:  Jeremy Audas 
Treasurer: Chris Mills OAM (until 13 September 2021), Calum Kippin 
(from 17 January 2022) 
Secretary:  Saskia ten Dam 
General Management Committee members: Kellie Hopkins, Arthur 
Schulz (from 13 September 2021). 



Service locations & hours 
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The Women’s Centre 
118 Charles Street, Aitkenvale 
9am-1pm Second Tuesday each 
month

Prospect Community Services/ 
Connect Charters Towers 
236 Gill Street, Charters Towers 
10am-1pm Third Tuesday each 
month

N Q D o m e s t i c V i o l e n c e 
Resource Service 
390 Flinders Street, Townsville 
9am-1pm Third Friday each month

H i n c h i n b r o o k C o m m u n i t y 
Support Centre 
71 Townsville Road, Ingham 
10am-1pm First Tuesday each month 
(from Apr 2022)

The Oasis Townsville 
1 S t a g i n g C a m p Av e n u e , 
Oonoonba 
9am-1pm Tuesday & Thursday 
(from Apr 2022)

JCU City Campus 
4th floor, 383 Flinders Street, 
Townsville 
9am-1pm Wednesday (Feb-May 2022)

Our main office - daytime 
2/181 Sturt Street, Townsville 
9am - 5pm Monday to Friday (closed 
1pm-2pm) 
(Secondary “back office” at 11/175 
Sturt Street)

Our main office - evening clinics 
2/181 Sturt Street, Townsville 
6pm - 8pm Tuesday legal advice clinic 
(until Dec 2021) 
6pm - 8pm Thursday legal advice 
clinic



Our clients 

Townsville Community Law statistical data shows a significantly higher 
representation across several client demographic indicators, compared to 
data from the 2021 Census.  
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20% of our clients are aged 65+. 
(Townsville 15.8%, Queensland 17%, Australia 17.2%). 

100% of our CLSP clients receiving 
representation services are experiencing 
financial disadvantage. 

36% of our clients identify as having a 
disability or long-term health condition. 
(Townsville 28.9%, Queensland 28.8%, Australia 27.7%, based on 
2021 Census - 1 or more selected long-term health conditions).  

11% of our clients identify as Aboriginal and/ 
or Torres Strait Islander. 
(Townsville 9%, Queensland 4.6%, Australia 3.2%).  



Our services 

Townsville Community Law’s services throughout 2021-2022 included: 
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Community Legal Service Program 
(CLSP) services 
* Family Violence Migration Legal 

Service. 
* Social Security Rights Service. 
* Human Rights and Civil Law 

Service. 
* Family Law Service.

Services and activities for older 
people 
* Seniors Legal and Support Service. 
* Seniors Financial Protections 

Service. 
* Seniors Creating Change.

The Queensland Coronial Legal 
Service delivered in partnership with 
Caxton Legal Centre. 

Our disaster services and projects 
* Flood Legal Advocacy and Support 

Service. 
* Disaster Readiness for the Legal 

Assistance Sector project.

Our experiential legal education  
opportunities 
* James Cook University subject 

Clinical Legal Studies. 
* P i m l i c o H i g h S c h o o l w o r k 

experience placement.

Our services for veterans 
* Veterans’ Legal Service.



Our services 
Community Legal Service Program 

The Family Violence Migration Legal Service provided holistic legal services to 
people on temporary visas who were experiencing domestic and family 
violence. This included legal advice and assistance in migration law, family law, 
domestic violence, and a range of other civil law issues.  

In 2021, the Commonwealth Department of Social Services funded the Red 
Cross, North Queensland Women’s Legal Service and other agencies 
nationwide to deliver direct financial assistance, legal assistance and 
migration support to this client group.  

As a result of that much-needed funding injection creating an integrated 
support system, Townsville Community Law started winding down its Family 
Violence Migration Legal Service from 1 July 2021 and concluded substantive 
services by December 2021.  

Our Social Security Rights Service helps clients to appeal Centrelink decisions 
to the Administrative Appeals Tribunal on issues including claim refusals, 
payment cancellations, debts, and other determinations. The most common 
legal problem type for our Social Security Rights Service continues to be 
Disability Support Payment claim refusals.  
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Family Violence Migration Legal Service

Social Security Rights Service



Our services 
Community Legal Service Program 

Our Human Rights and Civil Law Service advises and assists clients across a 
incredibly diverse range of legal issues - human rights and discrimination, 
consumer law, contracts and debts, wills and estates, neighbourhood disputes 
(trees and dividing fences), and many other civil law issues. 

As part of its Human Rights and Civil Law Service, Townsville Community Law 
has made law reform submissions on serious vilification and hate crimes,  a 
framework for regulating the sex work industry in Queensland, criminal 
procedure review in the Magistrates Court, and the National Legal Assistance 
Partnership Strategy and Action Plan Project. 

Case study - Human Rights 

Johannes is a 70 year old man who was born in Switzerland and migrated to 
Australia in the 1980s. He was increasingly self-isolating due to health 
conditions including worsening bilateral cataracts, which should be promptly 
addressed to prevent blindness. !Despite four referrals over a four year period, 
Johannes had not had an appointment with the local health authority’s 
Ophthalmology Clinic. The clinic had rescheduled or cancelled Johannes’ 
appointments seven times over that time.  

Johannes was very concerned about his deteriorating eyesight and long 
history of appointments being cancelled or rescheduled. Johannes’ quality of 
life was significantly impacted by the delays in treatment. His eyesight had 
worsened, he could no longer read, and he feared that he might suffer 
permanent damage to his eyes.  

A Townsville Community Law solicitor wrote a formal complaint letter to the 
local hospital on Johannes’ behalf, raising Johannes’ Human Rights Act 2019 

Human Rights & Civil Law Service



(Qld) rights including his right to health services. We asked for an urgent 
appointment and timely and adequate ongoing treatment.  

The local hospital called Johannes to schedule an appointment within one 
working day of receiving our Human Rights Act focused letter. Johannes was 
delighted that he was able to assert his right to health services.  

Now the problem is solved and Johannes’ risk of blindness from delayed 
treatment has been addressed, downstream costs to the health service and 
to many potential government and community support agencies have been 
avoided. More importantly, an older Queenslander’s rights to health services 
and continued quality of life have been asserted and advanced by a 
community legal centre’s proportionate and timely legal assistance.  

Townsville Community Law provides family law services to clients through: 
• A referral pathway from the Family Rela>onships Centre for people who have 

entered the FRC’s Family Dispute Resolu>on process, and 
who would like early legal advice, 

• Duty lawyer services at the Federal Circuit and Family 
Court of Australia as part of Legal Aid Queensland’s 
Family Advocacy and Support Service, and 

• General family law advice and assistance through our 
evening advice clinics and outreach clinics. 

We provided a community legal educa>on session on 
family law topics and accessing our service at the Smith 
Family Community Networking Forum in May 2022 
(pictured, right). 

Family law services



Our services 
Community Legal Service Program 

Case study - family law and domestic violence 

Robin survived a history of serious domestic violence perpetrated by her ex-
partner Geoff. Two years ago, Geoff was convicted of a breach of a domestic 
violence order and a serious assault against Robin and was ordered to pay 
restitution. Geoff still hasn’t paid that ordered restitution.  

Amongst many incidents of domestic violence and controlling behaviour, 
Geoff incurred 38 traffic and parking fines with a vehicle registered in Robin’s 
name. However, Robin did not hold a licence and did not drive – the vehicle 
was only ever used by Geoff in another city. The fines accumulated and were 
eventually referred to SPER for collection. The first time Robin knew about the 
fines was when SPER sent her notices to her new address. !Robin was unable 
to move forward with her life, as she wanted to learn to drive but couldn’t due 
to the accumulation of SPER fines and licence. Robin attempted to have the 
fines waived, but her statutory declaration was lost on a number of 
occasions by the Council issuing the fines. Robin’s health has been 
worsening as a result of dealing with so many issues, and she felt 
overwhelmed.   

Our solicitor helped Robin with a number of legal interventions including a 
Victim Assist application and liaising with the Queensland Police Service. We 
also sought to have the fines covering a specific period waived on the basis of 
the domestic violence history. 

Our solicitor’s requests to SPER and other debtors for fines to be waived on 
the basis of the domestic violence background were entirely successful. 
Robin’s stress over numerous debts that were not her own has lifted. She is 
now focused on a Victim Assist application and increased personal safety 
measures.  

Family law services



As a result of our legal assistance services, Robin’s numerous domestic 
violence legal issues have narrowed and she is able to focus on safety, 
wellbeing and more significant legal steps. Robin can now continue to learn to 
drive, which will provide greater independence and options in her future. 
Robin’s health, personal and financial wellbeing, and sense of security have 
improved as a result of our legal assistance. 

Coronial services 

Townsville Community Law delivers the Queensland Coronial Legal Service in 
partnership with Caxton Legal Centre. We are responsible for matters in the 
Northern Coroner’s District and the Central Coroner’s District.  

The Queensland Coronial Legal Service provides family members with legal 
advice about the coronial process and connected matters, representation at 
coronial inquests in some circumstances, and connections with support 
services. 

Townsville Community Law made law reform submissions on Queensland 
Police Service responses to domestic and family violence. 

Queensland Coronial Legal Service



Services & Activities for older people 

Our Seniors Legal and Support Service provides legal and support services to 
older people affected by elder abuse.  

Elder abuse may take the form of financial abuse and exploitation, physical or 
sexual abuse, damage to property, denying an older person’s right to make 
decisions or socialise, or intimidating, humiliating, harassing or threatening 
behaviour. 

Throughout 2021-2022, our Seniors Legal and Support Service: 
• Provided community legal education to support groups, aged care facility 

residents, and medical students, 
• Attended community events including the Aged Care Expo, Seniors’ Expo 

(pictured below), Safer Families Community Day, amongst others, and 
• Made law reform submissions on social isolation and the National Plan 

against Elder Abuse. 
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Seniors Legal & Support Service



Services & Activities for older people 

Clients over the age of 50 can access the Seniors Financial Protec>ons Service for 
informa>on, advice and referrals on decisions that need to be made about how to 
protect finances in later life; including accommoda>on planning, aged care and 
home care, budge>ng and re>rement planning, superannua>on, equity release 
products, wills, co-living and family agreements, and loans, guarantees and other 
agreements about money. 

The Seniors Financial Protec>ons Service’s outreach model has been significantly 
impacted by COVID-19 restric>ons and event cancella>ons since early 2020. Many 
community events returned in 2021-2022, allowing the Seniors Financial Protec>ons 
Service to return to outreach opportuni>es at community events and expos. 
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Seniors Financial Protections Service



Services & Activities for older people 

Seniors Creating Change is a group of older people who perform in public 
places to call for an end to elder abuse, raise awareness about issues effecting 
older people, promote positive ageing, and demand a life of purpose with 
dignity for older people. 

Practices and performances continued returning to normal throughout 
2021-2022, with some interruptions due to the COVID-19 Delta and Omicron 
variants.  This impacted on Seniors Creating Change’s ability to perform in 
aged care facilities.  

However, Seniors Creating Change continued an active schedule of 
performances at: 
* Aged care facilities including Bolton Clarke Glendale, Carinity Fairfield 

Grange, Ingham Bluehaven, and OzCare Trebonne, 
* Support groups at the Townsville Dementia Support Centre and 

Parkinson’s Qld, and 
* Community events including a carer’s luncheon hosted by Wellways, Sing 

Play Laugh and Share Happiness events, Singing Circles at Thuringowa 
Library,  the St Matthews Rosslea church fete, the NQWLS Charity Golf 
Day, and at the Candlelight Vigil during Domestic and Family Violence 
Prevention Month. 

Townsville Community Law held a community screening of the B.Old Short 
Film series in October 2021 (below, left). One of the short films profiles Seniors 
Creating Change (below, right) and is available at youtu.be/9UdhL4hFwAM.  
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Seniors Creating Change

http://youtu.be/9UdhL4hFwAM


Services & Activities for older people 

Seniors Creating Change members added their voice to our World Elder Abuse 
Awareness Day social media campaign for a Convention on the Rights of Older 
Persons. Our Twitter and Facebook campaign featured striking images of 
Seniors Creating Change members proudly asserting rights that are likely to 
be included in a Convention.    
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Seniors Creating Change



Services & Activities for older people 

The social media campaign reached a global audience of significant figures in the 
older persons’ rights movement, including the Independent Expert on the 
Enjoyment of All Human Rights By Older Persons.  
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Seniors Creating Change



Our services 
Disaster Services & Projects 

Townsville Community Law produced the report and proposal “Disaster 
Readiness for the Legal Assistance Sector: Disaster Legal Assistance in 
Queensland” in the 2020-2021 financial year.  

Throughout 2021-2022, we consolidated this project by: 
• Consulting with the North Queensland Legal Assistance Forum, Community 

Legal Centres Queensland and member CLCs in flood-affected areas, 
Community Legal Centres Australia, and others, 

• Presenting webinars including “What to Expect in the Recovery Phase” and 
“Disasters - Making a Plan for Legal Assistance” to CLCs in Queensland and 
NSW, and 

• Starting to roll-out the disaster legal assistance model to trial sites. 

The Disaster Legal Assistance Model Project’s continued roll-out has received 
funding for the 2022-2023 financial year. 

 

Our Flood Legal Financial Advocacy & Support Service assisted people who 
were affected by Townsville’s 2019 monsoonal flooding event with information, 
support, advocacy and appropriate referrals. We helped clients in dealing with 
insurers, builders, government support services, and complaints bodies.  

The Flood Legal Financial Advocacy & Support Service wound down client 
services by the end of 2021.  
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Disaster Readiness for the Legal Assistance Sector

Flood Legal Financial Advocacy & Support Service



Jan Hagerty, our Flood 
Legal Financial Advocacy 
& S u p p o r t S e r v i c e 
w o r k e r , a t t e n d e d 
Townsville’s November 
2021 Disaster Ready Day 
i n N o v e m b e r 2 0 2 1 
(p i c t u re d r i g h t ) t o 
prov ide community 
information on our 
service and engage 
community members in 
thinking about planning 
for potential legal issues 
arising out of natural 
disasters. 

Townsville Community Law provides a number of experiential legal education 
opportunities.  

Between February and May 2022, 13 James Cook University Clinical Legal 
Studies students gained experience at Townsville Community Law in 
interviewing clients, identifying legal issues, and taking file notes.  

The semester 1 2022 Clinical Legal Studies group’s final assessment task was a 
presentation on Contested Burials in Queensland.  

Townsville Community Law also hosted a Pimlico High School student for a 
work experience placement in June 2022.  
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Experiential legal education



Our services 
Services for veterans 

Townsville Community Law commenced delivering its new Veterans’ Legal 
Service in April 2022.  

The outreach-based Veterans’ Legal Service is delivered at The Oasis 
Townsville,  a ‘single front door’ for members of Townsville’s veteran 
community and current ADF members who have begun thinking about 
transition.  

We have seen a diverse range of legal issues including veterans’ entitlements, 
elder abuse, family law, and consumer complaints. 
 
The outreach services is delivered twice-weekly on Tuesday and Thursday 
mornings but can also assist clients who live as far south as Mackay, as far 
west as Mt Isa, and as far north as the Torres Strait. 
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Veterans’ Legal Service



Our services 

During 2021-2022, Townsville Community Law delivered: 
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6,132 Referrals to other services or  basic legal 
information

1,359
Instances of legal advice or help with 
legal tasks

Concluded Court, Tribunal or other 
representation services87

51 Community legal education activities and 
resources

12 Law reform and stakeholder engagement 
activities



Arrivals & departures 
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We farewelled solicitors Karina Andrew, Courtney Beveridge (below) and 
Fiona Spencer. We welcomed solicitors Sheridan Spencer and Bhanu Jalota. 



Service improvements & highlights 

2021-2022 saw the start of an innovative new service, but also brought a 
number of other long-standing Townsville Community Law services to a close. 
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We started an outreach service to 
Ingham at the Hinchinbrook 
Community Support Centre.

We commenced a Veterans’ Legal 
Service in April 2022. We deliver this 
outreach-based service at The Oasis, 
Townsville.  

We wrapped up our Flood Legal 
Advocacy and Support Service 
which dealt with issues from 
Townsville’s 2019 monsoonal event. 

We concluded delivering our Family 
Violence Migration Legal Service. A 
welcome funding injection allowed 
other CLCs to provide this much-
needed service.

We have continued our long history 
of supporting the LGBTIQ community  
as a member of The Welcome Here 
Project (a successor to the Safe Place 
Project) and attending training on 
domestic and family violence in the 
LGBTIQ community.       



Service improvements & highlights 
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We launched our new website 
townsvillecommunity.law in 2021. 
We’ve added accessibility features 
including Browsealoud’s text-to-
speech plugin, which reads website 
content out loud for people with a 
vision impairment, low literacy, or 
dyslexia. 

Our website also translates content  
into 99 community languages, with 
an option to read website content 
aloud in that language. 

We have continued efforts to make 
our office more welcoming to 
Aboriginal and Torres Strait Islander 
people with an Acknowledgement of 
Country plaque from Kinya Lerrk 
(right) in our reception area. 

Our service started returning to 
comparatively normal operations 
after two years of fluctuating 
i m p a c t s f ro m t h e CO V I D -1 9 
pandemic.



Volunteer & pro bono contributions 

Townsville Community Law’s volunteer roster was affected by the ongoing, 
unpredictable COVID-19 situation through 2021-2022.  

Townsville Community Law deeply appreciates the volunteer contributions of: 

29 solicitors and barristers - Nic Allen, Karina Andrew, Callum Argaet, Robert 
Ballais, Donna Chown, Nikki Dawson, Diana Falcomer, Leah Harms, Nick Hay, Elaine Ho, Kellie 
Hopkins, Matt Jackson, Mathai Joshi, Ralph Lake, Claudia Leslie, Merissa Martinez, Andrew 
Maxwell, Deanna Musumeci, Rowan Pack, Rayarna Richey, Alison Ryder, Sarah Singh, Patrick 
Staunton, Daisy Stone, Claire Sullivan, Chris Volpi, Simon Walker, Hannah Wilkinson, and 
Stephen Willis. 

Ongoing pro bono support from Clayton Utz and MinterEllison. 

9 law students - Matthew Bonato, Kristen Burey, Abbey Currin, Ashley Dechaufepie, 
Karyna Hansen, Joseph Kurtin, Karli Millar, Natalie O’Connor, and Venice Oge. 

13 Clinical Legal Studies students - Madeline Ahearn, Joshua Anderson, Breanna 
Benedetti, Aimee Broomhall, Veronica Brown, Dylan Ginns, Nicole Ketan, Natalie O’Connor, 
Jane Ramo, Holly Reincastle, Murray Roache, Janai Tassel, and Jordan Zanussi. 

7 Management Committee members - Jeremy Audas, Saskia ten Dam, Kellie 
Hopkins, Chris Mills, Arthur Schulz, and Calum Kippin. 

and dozens of Seniors Creating Change members. 

Funding & partnerships 
Townsville Community Law acknowledges its funders, partners, and peak 
bodies.
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&DVK�DQG�FDVK�HTXLYDOHQWV�DW�HQG�RI�ILQDQFLDO�\HDU � ��������� ���������

7KH�DFFRPSDQ\LQJ�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV�
�
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1RWHV�WR�WKH�)LQDQFLDO�6WDWHPHQWV
)RU�WKH�<HDU�(QGHG����-XQH�����

� %DVLV�RI�3UHSDUDWLRQ�

,Q�WKH�RSLQLRQ�RI�WKRVH�FKDUJHG�ZLWK�*RYHUQDQFH �WKH�$VVRFLDWLRQ�LV�QRW�D�UHSRUWLQJ�HQWLW\�VLQFH�WKHUH�DUH�XQOLNHO\�WR
H[LVW�XVHUV�RI�WKH�ILQDQFLDO�VWDWHPHQWV�ZKR�DUH�QRW�DEOH�WR�FRPPDQG�WKH�SUHSDUDWLRQ�RI�UHSRUWV�WDLORUHG�VR�DV�WR�VDWLVI\
VSHFLILFDOO\�DOO�RI�WKHLU�LQIRUPDWLRQ�QHHGV�� 7KHVH�VSHFLDO�SXUSRVH�ILQDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�WR�PHHW�WKH
UHSRUWLQJ�UHTXLUHPHQWV�RI�WKH  Australian Charities and Not-for-profits Commission Act 2012.

7KH�ILQDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�WKH�UHFRJQLWLRQ�DQG�PHDVXUHPHQW�UHTXLUHPHQWV�RI
WKH�$XVWUDOLDQ�$FFRXQWLQJ�6WDQGDUGV�DQG�$FFRXQWLQJ�,QWHUSUHWDWLRQV��DQG�WKH�GLVFORVXUH�UHTXLUHPHQWV�RI�$$6%����
Presentation of Financial Statements ��$$6%�����Statement of Cash Flows��$$6%�����Accounting Policies ��Changes
in Accounting Estimates and Errors �DQG�$$6%������Australian Additional Disclosures �

7KH�ILQDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�RQ�DQ�DFFUXDOV�EDVLV�DQG�DUH�EDVHG�RQ�KLVWRULFDO�FRVWV�PRGLILHG��ZKHUH
DSSOLFDEOH��E\�WKH�PHDVXUHPHQW�DW�IDLU�YDOXH�RI�VHOHFWHG�QRQ�FXUUHQW�DVVHWV��ILQDQFLDO�DVVHWV�DQG�ILQDQFLDO�OLDELOLWLHV�

6LJQLILFDQW�DFFRXQWLQJ�SROLFLHV�DGRSWHG�LQ�WKH�SUHSDUDWLRQ�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV�DUH�SUHVHQWHG�EHORZ�DQG�DUH
FRQVLVWHQW�ZLWK�SULRU�UHSRUWLQJ�SHULRGV�XQOHVV�RWKHUZLVH�VWDWHG�

7KRVH�FKDUJHG�ZLWK�JRYHUQDQFH�PDNH�HVWLPDWHV�DQG�MXGJHPHQWV�GXULQJ�WKH�SUHSDUDWLRQ�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV
UHJDUGLQJ�DVVXPSWLRQV�DERXW�FXUUHQW�DQG�IXWXUH�HYHQWV�DIIHFWLQJ�WUDQVDFWLRQV�DQG�EDODQFHV��$UHDV�LQYROYLQJ�D�KLJKHU
GHJUHH�RI�HVWLPDWLRQ�DUH�RXWOLQHG�LQ�WKH�DFFRXQWLQJ�SROLFLHV�EHORZ�

� 6LJQLILFDQW�$FFRXQWLQJ�3ROLFLHV�

�D� ,QFRPH�7D[�

7KH�$VVRFLDWLRQ�LV�H[HPSW�IURP�LQFRPH�WD[�XQGHU�'LYLVLRQ����RI�WKH� Income Tax Assessment Act 1997 �

�E� 5HYHQXH�DQG�RWKHU�LQFRPH�

5HYHQXH�IURP�FRQWUDFWV�ZLWK�FXVWRPHUV�

7KH�FRUH�SULQFLSOH�RI�$$6%����LV�WKDW�UHYHQXH�LV�UHFRJQLVHG�RQ�D�EDVLV�WKDW�UHIOHFWV�WKH�WUDQVIHU�RI�SURPLVHG
JRRGV�RU�VHUYLFHV�WR�FXVWRPHUV�DW�DQ�DPRXQW�WKDW�UHIOHFWV�WKH�FRQVLGHUDWLRQ� WKH�$VVRFLDWLRQ�H[SHFWV�WR�UHFHLYH
LQ�H[FKDQJH�IRU�WKRVH�JRRGV�RU�VHUYLFHV��5HYHQXH�LV�UHFRJQLVHG�E\�DSSO\LQJ�D�ILYH�VWHS�PRGHO�DV�IROORZV�

���,GHQWLI\�WKH�FRQWUDFW�ZLWK�WKH�FXVWRPHU

���,GHQWLI\�WKH�SHUIRUPDQFH�REOLJDWLRQV

���'HWHUPLQH�WKH�WUDQVDFWLRQ�SULFH

���$OORFDWH�WKH�WUDQVDFWLRQ�SULFH�WR�WKH�SHUIRUPDQFH�REOLJDWLRQV

���5HFRJQLVH�UHYHQXH�DV�DQG�ZKHQ�FRQWURO�RI�WKH�SHUIRUPDQFH�REOLJDWLRQV�LV�WUDQVIHUUHG�

*HQHUDOO\�WKH�WLPLQJ�RI�WKH�SD\PHQW�IRU�VDOH�RI�JRRGV�DQG�UHQGHULQJ�RI�VHUYLFHV�FRUUHVSRQGV�FORVHO\�WR�WKH
WLPLQJ�RI�VDWLVIDFWLRQ�RI�WKH�SHUIRUPDQFH�REOLJDWLRQV��KRZHYHU�ZKHUH�WKHUH�LV�D�GLIIHUHQFH��LW�ZLOO�UHVXOW�LQ�WKH
UHFRJQLWLRQ�RI�D�UHFHLYDEOH��FRQWUDFW�DVVHW�RU�FRQWUDFW�OLDELOLW\�

1RQH�RI�WKH�UHYHQXH�VWUHDPV�RI� WKH�$VVRFLDWLRQ�KDYH�DQ\�VLJQLILFDQW�ILQDQFLQJ�WHUPV�DV�WKHUH�LV�OHVV�WKDQ���
PRQWKV�EHWZHHQ�UHFHLSW�RI�IXQGV�DQG�VDWLVIDFWLRQ�RI�SHUIRUPDQFH�REOLJDWLRQV�

�
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� 6LJQLILFDQW�$FFRXQWLQJ�3ROLFLHV�

�F� *RRGV�DQG�VHUYLFHV�WD[��*67��

5HYHQXH�� H[SHQVHV� DQG� DVVHWV� DUH� UHFRJQLVHG� QHW� RI� WKH� DPRXQW� RI� JRRGV� DQG� VHUYLFHV� WD[� �*67��� H[FHSW
ZKHUH�WKH�DPRXQW�RI�*67�LQFXUUHG�LV�QRW�UHFRYHUDEOH�IURP�WKH�$XVWUDOLDQ�7D[DWLRQ�2IILFH��$72��

5HFHLYDEOHV�DQG�SD\DEOH�DUH�VWDWHG�LQFOXVLYH�RI�*67�

&DVK�IORZV�LQ�WKH�VWDWHPHQW�RI�FDVK�IORZV�DUH�LQFOXGHG�RQ�D�JURVV�EDVLV�DQG�WKH�*67�FRPSRQHQW�RI�FDVK�IORZV
DULVLQJ�IURP�LQYHVWLQJ�DQG�ILQDQFLQJ�DFWLYLWLHV�ZKLFK�LV�UHFRYHUDEOH�IURP��RU�SD\DEOH�WR��WKH�WD[DWLRQ�DXWKRULW\�LV
FODVVLILHG�DV�RSHUDWLQJ�FDVK�IORZV�

�G� &DVK�DQG�FDVK�HTXLYDOHQWV�

&DVK�DQG�FDVK�HTXLYDOHQWV�FRPSULVHV�FDVK�RQ�KDQG��GHPDQG�GHSRVLWV�DQG�VKRUW�WHUP�LQYHVWPHQWV�ZKLFK�DUH
UHDGLO\�FRQYHUWLEOH�WR�NQRZQ�DPRXQWV�RI�FDVK�DQG�ZKLFK�DUH�VXEMHFW�WR�DQ�LQVLJQLILFDQW�ULVN�RI�FKDQJH�LQ�YDOXH�

�H� /HDVHV�

$W�LQFHSWLRQ�RI�D�FRQWUDFW�� WKH�$VVRFLDWLRQ�DVVHVVHV�ZKHWKHU�D�OHDVH�H[LVWV�

$W�WKH�OHDVH�FRPPHQFHPHQW�� WKH�$VVRFLDWLRQ�UHFRJQLVHV�D�ULJKW�RI�XVH�DVVHW�DQG�DVVRFLDWHG�OHDVH�OLDELOLW\�IRU
WKH�OHDVH�WHUP���7KH�OHDVH�WHUP�LQFOXGHV�H[WHQVLRQ�SHULRGV�ZKHUH� WKH�$VVRFLDWLRQ�EHOLHYHV�LW�LV�UHDVRQDEO\
FHUWDLQ�WKDW�WKH�RSWLRQ�ZLOO�EH�H[HUFLVHG�

7KH�ULJKW�RI�XVH�DVVHW�LV�PHDVXUHG�XVLQJ�WKH�FRVW�PRGHO�ZKHUH�FRVW�RQ�LQLWLDO�UHFRJQLWLRQ�FRPSULVHV�RI�WKH
OHDVH�OLDELOLW\��LQLWLDO�GLUHFW�FRVWV��SUHSDLG�OHDVH�SD\PHQWV��HVWLPDWHG�FRVW�RI�UHPRYDO�DQG�UHVWRUDWLRQ�OHVV�DQ\
OHDVH�LQFHQWLYHV�UHFHLYHG�

7KH�ULJKW�RI�XVH�DVVHW�LV�GHSUHFLDWHG�RYHU�WKH�OHDVH�WHUP�RQ�D�VWUDLJKW�OLQH�EDVLV�DQG�DVVHVVHG�IRU�LPSDLUPHQW
LQ�DFFRUGDQFH�ZLWK�WKH�LPSDLUPHQW�RI�DVVHWV�DFFRXQWLQJ�SROLF\�

7KH�OHDVH�OLDELOLW\�LV�LQLWLDOO\�PHDVXUHG�DW�WKH�SUHVHQW�YDOXH�RI�WKH�UHPDLQLQJ�OHDVH�SD\PHQWV�DW�WKH
FRPPHQFHPHQW�RI�WKH�OHDVH���7KH�GLVFRXQW�UDWH�LV�WKH�UDWH�LPSOLFLW�LQ�WKH�OHDVH��KRZHYHU�ZKHUH�WKLV�FDQQRW�EH
UHDGLO\�GHWHUPLQHG�WKHQ�WKH�$VVRFLDWLRQ
V�LQFUHPHQWDO�ERUURZLQJ�UDWH�LV�XVHG�

�
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6XEVHTXHQW�WR�LQLWLDO�UHFRJQLWLRQ��WKH�OHDVH�OLDELOLW\�LV�PHDVXUHG�DW�DPRUWLVHG�FRVW�XVLQJ�WKH�HIIHFWLYH�LQWHUHVW
UDWH�PHWKRG���7KH�OHDVH�OLDELOLW\�LV�UHPHDVXUHG�ZKHWKHU�WKHUH�LV�D�OHDVH�PRGLILFDWLRQ��FKDQJH�LQ�HVWLPDWH�RI�WKH
OHDVH�WHUP�RU�LQGH[�XSRQ�ZKLFK�WKH�OHDVH�SD\PHQWV�DUH�EDVHG��H�J��&3,��RU�D�FKDQJH�LQ� WKH�$VVRFLDWLRQ
V
DVVHVVPHQW�RI�OHDVH�WHUP�

:KHUH�WKH�OHDVH�OLDELOLW\�LV�UHPHDVXUHG��WKH�ULJKW�RI�XVH�DVVHW�LV�DGMXVWHG�WR�UHIOHFW�WKH�UHPHDVXUHPHQW�RU�LV
UHFRUGHG�LQ�SURILW�RU�ORVV�LI�WKH�FDUU\LQJ�DPRXQW�RI�WKH�ULJKW�RI�XVH�DVVHW�KDV�EHHQ�UHGXFHG�WR�]HUR�

�I� 3URSHUW\��SODQW�DQG�HTXLSPHQW�

(DFK� FODVV� RI� SURSHUW\�� SODQW� DQG� HTXLSPHQW� LV� FDUULHG� DW� FRVW� RU� IDLU� YDOXH� OHVV�� ZKHUH� DSSOLFDEOH�� DQ\
DFFXPXODWHG�GHSUHFLDWLRQ�

'HSUHFLDWLRQ��

3URSHUW\��SODQW�DQG�HTXLSPHQW��H[FOXGLQJ� IUHHKROG� ODQG�� LV�GHSUHFLDWHG�RQ�D�GLPLQLVKLQJ�YDOXH�EDVLV�RYHU� WKH
DVVHWV�XVHIXO�OLIH�WR�WKH�$VVRFLDWLRQ��FRPPHQFLQJ�ZKHQ�WKH�DVVHW�LV�UHDG\�IRU�XVH�

7KH�GHSUHFLDWLRQ�UDWHV�XVHG�IRU�HDFK�FODVV�RI�GHSUHFLDEOH�DVVHW�DUH�VKRZQ�EHORZ�

)L[HG�DVVHW�FODVV 'HSUHFLDWLRQ�UDWH
)XUQLWXUH��)L[WXUHV�DQG�)LWWLQJV ��������
2IILFH�(TXLSPHQW ��������

$W�WKH�HQG�RI�HDFK�DQQXDO�UHSRUWLQJ�SHULRG��WKH�GHSUHFLDWLRQ�PHWKRG��XVHIXO�OLIH�DQG�UHVLGXDO�YDOXH�RI�HDFK�DVVHW
LV�UHYLHZHG��$Q\�UHYLVLRQV�DUH�DFFRXQWHG�IRU�SURVSHFWLYHO\�DV�D�FKDQJH�LQ�HVWLPDWH�

�J� 7UDGH�DQG�RWKHU�SD\DEOHV�

7KHVH�DPRXQWV� UHSUHVHQW� OLDELOLWLHV� IRU�JRRGV�DQG�VHUYLFHV�SURYLGHG�WR�WKH�DVVRFLDWLRQ�SULRU� WR� WKH�HQG�RI� WKH
ILQDQFLDO�\HDU�DQG�ZKLFK�DUH�XQSDLG��'XH�WR�WKHLU�VKRUW�WHUP�QDWXUH�WKH\�DUH�PHDVXUHG�DW�DPRUWLVHG�FRVW�DQG
DUH�QRW�GLVFRXQWHG��7KH�DPRXQWV�DUH�XQVHFXUHG�DQG�DUH�XVXDOO\�SDLG�ZLWKLQ����GD\V�RI�UHFRJQLWLRQ�

�K� (PSOR\HH�EHQHILWV�

3URYLVLRQ� LV� PDGH� IRU� WKH� $VVRFLDWLRQ
V� OLDELOLW\� IRU� HPSOR\HH� EHQHILWV� DULVLQJ� IURP� VHUYLFHV� UHQGHUHG� E\
HPSOR\HHV�WR� WKH�HQG�RI� WKH�UHSRUWLQJ�SHULRG��(PSOR\HH�EHQHILWV�WKDW�DUH�H[SHFWHG�WR�EH�ZKROO\�VHWWOHG�ZLWKLQ
RQH�\HDU�KDYH�EHHQ�PHDVXUHG�DW�WKH�DPRXQWV�H[SHFWHG�WR�EH�SDLG�ZKHQ�WKH�OLDELOLW\�LV�VHWWOHG �

�
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�L� &XUUHQW�DQG�QRQ�FXUUHQW�FODVVLILFDWLRQ�

$VVHWV�DQG�OLDELOLWLHV�DUH�SUHVHQWHG�LQ�WKH�VWDWHPHQW�RI�ILQDQFLDO�SRVLWLRQ�EDVHG�RQ�FXUUHQW�DQG�QRQ�FXUUHQW
FODVVLILFDWLRQ�

$Q�DVVHW�LV�FODVVLILHG�DV�FXUUHQW�ZKHQ��LW�LV�HLWKHU�H[SHFWHG�WR�EH�UHDOLVHG�RU�LQWHQGHG�WR�EH�VROG�RU�FRQVXPHG�LQ
WKH�DVVRFLDWLRQ
V�QRUPDO�RSHUDWLQJ�F\FOH��LW�LV�KHOG�SULPDULO\�IRU�WKH�SXUSRVH�RI�WUDGLQJ��LW�LV�H[SHFWHG�WR�EH
UHDOLVHG�ZLWKLQ����PRQWKV�DIWHU�WKH�UHSRUWLQJ�SHULRG��RU�WKH�DVVHW�LV�FDVK�RU�FDVK�HTXLYDOHQW�XQOHVV�UHVWULFWHG
IURP�EHLQJ�H[FKDQJHG�RU�XVHG�WR�VHWWOH�D�OLDELOLW\�IRU�DW�OHDVW����PRQWKV�DIWHU�WKH�UHSRUWLQJ�SHULRG��$OO�RWKHU
DVVHWV�DUH�FODVVLILHG�DV�QRQ�FXUUHQW�

$�OLDELOLW\�LV�FODVVLILHG�DV�FXUUHQW�ZKHQ��LW�LV�HLWKHU�H[SHFWHG�WR�EH�VHWWOHG�LQ�WKH�DVVRFLDWLRQ
V�QRUPDO�RSHUDWLQJ
F\FOH��LW�LV�KHOG�SULPDULO\�IRU�WKH�SXUSRVH�RI�WUDGLQJ��LW�LV�GXH�WR�EH�VHWWOHG�ZLWKLQ����PRQWKV�DIWHU�WKH�UHSRUWLQJ
SHULRG��RU�WKHUH�LV�QR�XQFRQGLWLRQDO�ULJKW�WR�GHIHU�WKH�VHWWOHPHQW�RI�WKH�OLDELOLW\�IRU�DW�OHDVW����PRQWKV�DIWHU�WKH
UHSRUWLQJ�SHULRG��$OO�RWKHU�OLDELOLWLHV�DUH�FODVVLILHG�DV�QRQ�FXUUHQW�

� 5HYHQXH�
����
�

����
�

&DVK�IORZ�ERRVW � ������
&OLQLFDO�3URJUDP�)HHV ����� �����
&/63�)XQGLQJ���5HFXUUHQW��&RPPRQZHDOWK� ������� �������
&/63�)XQGLQJ�5HFXUUHQW��6WDWH� ������� �������
&RURQLDO�$VVLVWDQFH�/HJDO�6HUYLFH ������� �������
&RXQFLO�RQ�WKH�$JHLQJ�*UDQW ����� �����
'&'66�&RPPXQLW\�5HFRYHU\ � �������
4/'�'HSW�6&6$76,3 ������� �������
'HSW�&+'(��)14�0RQVRRQ��4OG ����� �
)DPLO\�$GYRFDF\�	�6XSSRUW ������ ������
,QWHUHVW�5HFHLYHG ��� �����
3URJUDP�0DQDJHPHQW�)HH ������� �������
6XEVFULSWLRQV�	�'RQDWLRQV ��� �����
6HUYLFHV�*HQHUDWHG���2WKHU ��� ���
7UDYHO�6XEVLGLHV ��� �
&29,'����/HJDO�$VVLVWDQFH�*UDQW � �������
,&7�&29,'�*UDQW � ������
2WKHU�,QFRPH ����� ���

7RWDO�5HYHQXH ��������� ���������

�
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� 2WKHU�([SHQGLWXUH�
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�

����
�

$FFRXQWDQF\�IHHV ����� �����
$GYHUWLVLQJ�	�SURPRWLRQV ����� �����
&OHDQLQJ�UXEELVK�UHPRYDO ������ ������
*HQHUDO�H[SHQVHV ������ ������
,QVXUDQFHV ����� �����
,7�H[SHQVHV ������ ������
/HJDO�SXEOLFDWLRQV ��� ���
1$&/&�OHY\ ����� �����
2IILFH�H[SHQVHV ����� �����
3UDFWLVLQJ�FHUWLILFDWHV ����� �����
3URJUDPPLQJ�DQG�SODQQLQJ ������� �������
5HQW ������ ������
5HSDLUV�DQG�PDLQWHQDQFH ����� ������
6/$66�VHUYLFH�SURPRWLRQ ����� ������
6XEVFULSWLRQV ������ �����
7HOHSKRQH�	�LQWHUQHW ������ ������
7UDYHO��FRQIHUHQFHV�DQG�DFFRPPRGDWLRQ ������ ������
2WKHU�([SHQVHV ������ ������

7RWDO�2WKHU�([SHQGLWXUH ������� �������

� &DVK�DQG�&DVK�(TXLYDOHQWV�
����
�

����
�

%HQGLJR�%DQN ��������� ���������
3HWW\�&DVK�)ORDW � ���

7RWDO�&DVK�DQG�&DVK�(TXLYDOHQWV ��������� ���������

� 3URSHUW\��SODQW�DQG�HTXLSPHQW�
����
�

����
�

)XUQLWXUH��IL[WXUHV�DQG�ILWWLQJV
$W�FRVW ������ �������
$FFXPXODWHG�GHSUHFLDWLRQ �������� ���������
7RWDO�IXUQLWXUH��IL[WXUHV�DQG�ILWWLQJV ����� ������

5LJKW�RI�8VH���%XLOGLQJV
$W�FRVW � �������
$FFXPXODWHG�GHSUHFLDWLRQ � ��������
7RWDO�5LJKW�RI�8VH���%XLOGLQJV � ������

7RWDO�SURSHUW\��SODQW�DQG�HTXLSPHQW ����� ������
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� 7UDGH�DQG�2WKHU�3D\DEOHV�
����
�

����
�

7UDGH�SD\DEOHV ������ ������
)%7�/LDELOLW\ � �������
*67�SD\DEOH � �����
6XSHUDQQXDWLRQ�SD\DEOH ����� ������
%HQGLJR�%DQN�&UHGLW�&DUG � �����

7UDGH�DQG�2WKHU�3D\DEOHV ������ ������

� (PSOR\HH�%HQHILWV�
����
�

����
�

/RQJ�VHUYLFH�OHDYH ������� �������
$QQXDO�OHDYH ������� �������

7RWDO�(PSOR\HH�%HQHILWV ������� �������

� &RQWLQJHQFLHV�

,Q�WKH�RSLQLRQ�RI�WKRVH�FKDUJHG�ZLWK�JRYHUQDQFH��WKH�$VVRFLDWLRQ�GLG�QRW�KDYH�DQ\�FRQWLQJHQFLHV�DW����-XQH���������
-XQH������1RQH��

�� &RPPLWPHQWV�

7KH�DVVRFLDWLRQ�KDG�QR�FRPPLWPHQWV�IRU�H[SHQGLWXUH�DV�DW����-XQH����������-XQH�������1RQH��

�� &DVK�)ORZ�,QIRUPDWLRQ�

5HFRQFLOLDWLRQ�RI�VXUSOXV�IRU�WKH�\HDU�WR�QHW�FDVK�SURYLGHG�E\�RSHUDWLQJ�DFWLYLWLHV�
����
�

����
�

6XUSOXV�IRU�WKH�\HDU ������� ������
1RQ�FDVK�IORZV�LQ�VXUSOXV�
GHSUHFLDWLRQ ������ ������
���ORVV��JDLQ��RQ�GLVSRVDO�RI�DVVHWV ����� �����

&KDQJHV�LQ�DVVHWV�DQG�OLDELOLWLHV�
����LQFUHDVH��GHFUHDVH�LQ�WUDGH�DQG�RWKHU�UHFHLYDEOHV ������ ��������
���LQFUHDVH��GHFUHDVH��LQ�WUDGH�DQG�RWKHU�SD\DEOHV ������ ������
���LQFUHDVH��GHFUHDVH��LQ�HPSOR\HH�EHQHILWV � �������

&DVKIORZV�IURP�RSHUDWLRQV ������� �������

�� (YHQWV�DIWHU�WKH�HQG�RI�WKH�5HSRUWLQJ�3HULRG�

1R�PDWWHUV�RU�FLUFXPVWDQFHV�KDYH�DULVHQ�VLQFH�WKH�HQG�RI�WKH� ILQDQFLDO�\HDU�ZKLFK�VLJQLILFDQWO\�DIIHFWHG�RU�PD\
VLJQLILFDQWO\�DIIHFW�WKH�RSHUDWLRQV�RI�WKH�$VVRFLDWLRQ��WKH�UHVXOWV�RI�WKRVH�RSHUDWLRQV�RU�WKH�VWDWH�RI�DIIDLUV�RI�WKH
$VVRFLDWLRQ�LQ�IXWXUH�ILQDQFLDO�\HDUV�

��



7RZQVYLOOH�&RPPXQLW\�/DZ�,QF
$%1����������������

5HVSRQVLEOH�3HUVRQV
�'HFODUDWLRQ

7KH�UHVSRQVLEOH�SHUVRQV�GHFODUH�WKDW�LQ�WKH�UHVSRQVLEOH�SHUVRQV
�RSLQLRQ�

y WKHUH�DUH�UHDVRQDEOH�JURXQGV�WR�EHOLHYH�WKDW�WKH�UHJLVWHUHG�HQWLW\�LV�DEOH�WR�SD\�DOO�RI�LWV�GHEWV��DV�DQG�ZKHQ�WKH\
EHFRPH�GXH�DQG�SD\DEOH��DQG

y WKH�ILQDQFLDO�VWDWHPHQWV�DQG�QRWHV�VDWLVI\�WKH�UHTXLUHPHQWV�RI�WKH�������������������������	��������������
��������������������

6LJQHG�LQ�DFFRUGDQFH�ZLWK�VXEVHFWLRQ����������RI�WKH�������������������������	�������������������������
�������������� �

5HVSRQVLEOH�SHUVRQ�������������������������������������������������������������������������������������������������������������������������������������������������
-HUHP\�$XGDV��3UHVLGHQW�

5HVSRQVLEOH�SHUVRQ�������������������������������������������������������������������������������������������������������������������������������������������������
&DOXP�.LSSLQ��7UHDVXUHU�

'DWHG�WKLV��������������������������������GD\�RI�������������������������������� ����

��

������������������������������������������������������������������������������������
&D& OXP�.L. SSLQ��7UHDVXUHH

20th September
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$XVWUDOLD�

7HO���������������������
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�

Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Global is a 
separate and independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any acts or omissions of Crowe 
Global or any other member of Crowe Global. Crowe Global does not render any professional services and does not have an ownership or 
partnership interest in Findex (Aust) Pty Ltd. Services are provided by Crowe Audit Australia, an affiliate of Findex (Aust) Pty Ltd. Liability limited 
by a scheme approved under Professional Standards Legislation.  
© 2022 Findex (Aust) Pty Ltd 
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,QGHSHQGHQW�$XGLWRU¶V�5HSRUW��
WR�WKH�0HPEHUV�RI�7RZQVYLOOH�&RPPXQLW\�/DZ�,QF��
�
�
2SLQLRQ��
:H�KDYH�DXGLWHG�WKH�VSHFLDO�SXUSRVH�ILQDQFLDO�UHSRUW�RI�7RZQVYLOOH�&RPPXQLW\�/DZ�,QF��WKH�
$VVRFLDWLRQ���ZKLFK�FRPSULVHV�WKH�VWDWHPHQW�RI�ILQDQFLDO�SRVLWLRQ�DV�DW����-XQH�������WKH�VWDWHPHQW�RI�
SURILW�RU�ORVV�DQG�RWKHU�FRPSUHKHQVLYH�LQFRPH��WKH�VWDWHPHQW�RI�FKDQJHV�LQ�HTXLW\�DQG�WKH�VWDWHPHQW�
RI�FDVK�IORZV�IRU�WKH�\HDU�WKHQ�HQGHG��DQG�QRWHV�WR�WKH�ILQDQFLDO�VWDWHPHQWV��LQFOXGLQJ�D�VXPPDU\�RI�
VLJQLILFDQW�DFFRXQWLQJ�SROLFLHV��DQG�WKH�UHVSRQVLEOH�SHUVRQV¶�GHFODUDWLRQ���
�
,Q�RXU�RSLQLRQ��WKH�ILQDQFLDO�UHSRUW�RI�WKH�$VVRFLDWLRQ�KDV�EHHQ�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�'LYLVLRQ�
���RI�WKH�Australian Charities and Not-for-profits Commission Act 2012 DQG�WKH�Associations 
Incorporation Act (Qld) 1981 (as amended by the Associations Incorporation and Other Legislation 
Amendment Act (QLD) 2020)��LQFOXGLQJ���

�D�� JLYLQJ�D�WUXH�DQG�IDLU�YLHZ�RI�WKH�$VVRFLDWLRQ¶V�ILQDQFLDO�SRVLWLRQ�DV�DW����-XQH������DQG�RI�
LWV�ILQDQFLDO�SHUIRUPDQFH�DQG�FDVK�IORZV�IRU�WKH�\HDU�WKHQ�HQGHG��DQG��

�E�� FRPSO\LQJ�ZLWK�$XVWUDOLDQ�$FFRXQWLQJ�6WDQGDUGV�WR�WKH�H[WHQW�GHVFULEHG�LQ�1RWH���DQG�
'LYLVLRQ����RI�WKH�Australian Charities and Not-for-profits Commission Regulation 2013 
DQG�WKH�Associations Incorporation Regulation (Qld) 1999���
�

%DVLV�IRU�2SLQLRQ��
:H�FRQGXFWHG�RXU�DXGLW�LQ�DFFRUGDQFH�ZLWK�$XVWUDOLDQ�$XGLWLQJ�6WDQGDUGV��2XU�UHVSRQVLELOLWLHV�XQGHU�
WKRVH�VWDQGDUGV�DUH�IXUWKHU�GHVFULEHG�LQ�WKH�Auditor’s Responsibilities for the Audit of the Financial 
Report VHFWLRQ�RI�RXU�UHSRUW��:H�DUH�LQGHSHQGHQW�RI�WKH�$VVRFLDWLRQ�LQ�DFFRUGDQFH�ZLWK�WKH�HWKLFDO�
UHTXLUHPHQWV�RI�WKH�$FFRXQWLQJ�3URIHVVLRQDO�	�(WKLFDO�6WDQGDUGV�%RDUG¶V�$3(6���� Code of Ethics 
for Professional Accountants �WKH�&RGH��WKDW�DUH�UHOHYDQW�WR�RXU�DXGLW�RI�WKH�ILQDQFLDO�UHSRUW�LQ�
$XVWUDOLD��:H�KDYH�DOVR�IXOILOOHG�RXU�RWKHU�HWKLFDO�UHVSRQVLELOLWLHV�LQ�DFFRUGDQFH�ZLWK�WKH�&RGH���
�
:H�EHOLHYH�WKDW�WKH�DXGLW�HYLGHQFH�ZH�KDYH�REWDLQHG�LV�VXIILFLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�
IRU�RXU�RSLQLRQ���
�
(PSKDVLV�RI�0DWWHU�±�%DVLV�RI�$FFRXQWLQJ��
:H�GUDZ�DWWHQWLRQ�WR�1RWH���WR�WKH�ILQDQFLDO�UHSRUW��ZKLFK�GHVFULEHV�WKH�EDVLV�RI�DFFRXQWLQJ��7KH�
ILQDQFLDO�UHSRUW�KDV�EHHQ�SUHSDUHG�IRU�WKH�SXUSRVH�RI�IXOILOOLQJ�WKH�FRPPLWWHH�RI�PDQDJHPHQWV�ILQDQFLDO�
UHSRUWLQJ�UHVSRQVLELOLWLHV�XQGHU�WKH�Australian Charities and Not-for-profits Commission Act 2012 DQG�
WKH�Associations Incorporation Act (Qld) 1981 (as amended by the Associations Incorporation and 
Other Legislation Amendment Act (QLD) 2020)��$V�D�UHVXOW��WKH�ILQDQFLDO�UHSRUW�PD\�QRW�EH�VXLWDEOH�IRU�
DQRWKHU�SXUSRVH��2XU�RSLQLRQ�LV�QRW�PRGLILHG�LQ�UHVSHFW�RI�WKLV�PDWWHU��
��
5HVSRQVLELOLWLHV�RI�WKH�&RPPLWWHH�RI�0DQDJHPHQW�IRU�WKH�)LQDQFLDO�5HSRUW��
7KH�FRPPLWWHH�RI�PDQDJHPHQW�RI�WKH�$VVRFLDWLRQ�DUH�UHVSRQVLEOH�IRU�WKH�SUHSDUDWLRQ�RI�WKH�ILQDQFLDO�
UHSRUW�WKDW�JLYHV�D�WUXH�DQG�IDLU�YLHZ�DQG�KDYH�GHWHUPLQHG�WKDW�WKH�EDVLV�RI�SUHSDUDWLRQ�GHVFULEHG�LQ�
1RWH���WR�WKH�ILQDQFLDO�UHSRUW�LV�DSSURSULDWH�WR�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�Australian Charities and 
Not-for-profits Commission Act 2012 DQG�WKH�Associations Incorporation Act (Qld) 1981 (as amended 
by the Associations Incorporation and Other Legislation Amendment Act (QLD) 2020) DQG�WKH�QHHGV�
RI�WKH�PHPEHUV��7KH�FRPPLWWHHV�UHVSRQVLELOLW\�DOVR�LQFOXGHV�VXFK�LQWHUQDO�FRQWURO�DV�GHWHUPLQHG�LV�
QHFHVVDU\�WR�HQDEOH�WKH�SUHSDUDWLRQ�RI�WKH�ILQDQFLDO�UHSRUW�WKDW�JLYHV�D�WUXH�DQG�IDLU�YLHZ�DQG�LV�IUHH�
IURP�PDWHULDO�PLVVWDWHPHQW��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU���
�
,Q�SUHSDULQJ�WKH�ILQDQFLDO�UHSRUW��WKH�FRPPLWWHH�RI�PDQDJHPHQW�DUH�UHVSRQVLEOH�IRU�DVVHVVLQJ�WKH�
DELOLW\�RI�WKH�$VVRFLDWLRQ�WR�FRQWLQXH�DV�D�JRLQJ�FRQFHUQ��GLVFORVLQJ��DV�DSSOLFDEOH��PDWWHUV�UHODWHG�WR�
JRLQJ�FRQFHUQ�DQG�XVLQJ�WKH�JRLQJ�FRQFHUQ�EDVLV�RI�DFFRXQWLQJ�XQOHVV�WKH�FRPPLWWHH�RI�PDQDJHPHQW�
HLWKHU�LQWHQG�WR�OLTXLGDWH�WKH�$VVRFLDWLRQ�RU�WR�FHDVH�RSHUDWLRQV��RU�KDYH�QR�UHDOLVWLF�DOWHUQDWLYH�EXW�WR�
GR�VR��� �



The title ‘Partner’ conveys that the person is a senior member within their respective division, and is among the group of persons who hold an 
equity interest (shareholder) in its parent entity, Findex Group Limited. The only professional service offering which is conducted by a partnership 
is external audit, conducted via the Crowe Australasia external audit division and Unison SMSF Audit. All other professional services offered by 
Findex Group Limited are conducted by a privately owned organisation and/or its subsidiaries.

��

,QGHSHQGHQW�$XGLWRU¶V�5HSRUW�
WR�WKH�0HPEHUV�RI�7RZQVYLOOH�&RPPXQLW\�/DZ�,QF� �FRQW��

$XGLWRU¶V�5HVSRQVLELOLWLHV�IRU�WKH�$XGLW�RI�WKH�)LQDQFLDO�5HSRUW�
2XU�REMHFWLYHV�DUH�WR�REWDLQ�UHDVRQDEOH�DVVXUDQFH�DERXW�ZKHWKHU�WKH�ILQDQFLDO�UHSRUW�DV�D�ZKROH�LV�
IUHH�IURP�PDWHULDO�PLVVWDWHPHQW��ZKHWKHU�GXH�WR�IUDXG�RU�HUURU��DQG�WR�LVVXH�DQ�DXGLWRU¶V�UHSRUW�WKDW�
LQFOXGHV�RXU�RSLQLRQ��5HDVRQDEOH�DVVXUDQFH�LV�D�KLJK�OHYHO�RI�DVVXUDQFH��EXW�LV�QRW�D�JXDUDQWHH�WKDW�
DQ�DXGLW�FRQGXFWHG�LQ�DFFRUGDQFH�ZLWK�WKH�$XVWUDOLDQ�$XGLWLQJ�6WDQGDUGV�ZLOO�DOZD\V�GHWHFW�D�PDWHULDO�
PLVVWDWHPHQW�ZKHQ�LW�H[LVWV��0LVVWDWHPHQWV FDQ�DULVH�IURP�IUDXG�RU�HUURU�DQG�DUH�FRQVLGHUHG�PDWHULDO�
LI��LQGLYLGXDOO\�RU�LQ�WKH�DJJUHJDWH��WKH\�FRXOG�UHDVRQDEO\�EH�H[SHFWHG�WR�LQIOXHQFH�WKH�HFRQRPLF�
GHFLVLRQV�RI�XVHUV�WDNHQ�RQ�WKH�EDVLV�RI�WKLV�ILQDQFLDO�UHSRUW��

$V�SDUW�RI�DQ�DXGLW�LQ�DFFRUGDQFH�ZLWK�WKH�$XVWUDOLDQ�$XGLWLQJ�6WDQGDUGV��ZH�H[HUFLVH�SURIHVVLRQDO�
MXGJHPHQW�DQG�PDLQWDLQ�SURIHVVLRQDO�VFHSWLFLVP�WKURXJKRXW�WKH�DXGLW��:H�DOVR��

� ,GHQWLI\ DQG�DVVHVV�WKH�ULVNV�RI�PDWHULDO�PLVVWDWHPHQW�RI�WKH�ILQDQFLDO�UHSRUW��ZKHWKHU�GXH�WR�IUDXG�
RU�HUURU��GHVLJQ�DQG�SHUIRUP�DXGLW�SURFHGXUHV�UHVSRQVLYH�WR�WKRVH�ULVNV��DQG�REWDLQ�DXGLW�HYLGHQFH�
WKDW�LV�VXIILFLHQW�DQG�DSSURSULDWH�WR�SURYLGH�D�EDVLV�IRU�RXU RSLQLRQ��7KH�ULVN�RI�QRW�GHWHFWLQJ�D�
PDWHULDO�PLVVWDWHPHQW�UHVXOWLQJ�IURP�IUDXG�LV�KLJKHU�WKDQ�IRU�RQH�UHVXOWLQJ�IURP�HUURU��DV�IUDXG�PD\�
LQYROYH�FROOXVLRQ��IRUJHU\��LQWHQWLRQDO�RPLVVLRQV��PLVUHSUHVHQWDWLRQV��RU�WKH�RYHUULGH�RI�LQWHUQDO�
FRQWURO��

� 2EWDLQ�DQ�XQGHUVWDQGLQJ�RI�LQWHUQDO�FRQWURO�UHOHYDQW�WR�WKH�DXGLW�LQ�RUGHU�WR�GHVLJQ�DXGLW�
SURFHGXUHV�WKDW�DUH�DSSURSULDWH�LQ�WKH�FLUFXPVWDQFHV��EXW�QRW�IRU�WKH�SXUSRVH�RI�H[SUHVVLQJ�DQ�
RSLQLRQ�RQ�WKH�HIIHFWLYHQHVV�RI�WKH�HQWLW\¶V LQWHUQDO�FRQWURO��

� (YDOXDWH�WKH�DSSURSULDWHQHVV�RI�DFFRXQWLQJ�SROLFLHV�XVHG�DQG�WKH�UHDVRQDEOHQHVV�RI�DFFRXQWLQJ�
HVWLPDWHV�DQG�UHODWHG�GLVFORVXUHV�PDGH�E\�WKRVH�FKDUJHG�ZLWK�JRYHUQDQFH�

� &RQFOXGH�RQ�WKH�DSSURSULDWHQHVV�RI�WKRVH�FKDUJHG�ZLWK�JRYHUQDQFH¶V�XVH�RI�WKH�JRLQJ�FRQFHUQ�
EDVLV�RI�DFFRXQWLQJ�DQG��EDVHG�RQ�WKH�DXGLW�HYLGHQFH�REWDLQHG��ZKHWKHU�D�PDWHULDO�XQFHUWDLQW\�
H[LVWV�UHODWHG�WR�HYHQWV�RU�FRQGLWLRQV�WKDW�PD\�FDVW�VLJQLILFDQW�GRXEW�RQ�WKH�HQWLW\¶V�DELOLW\�WR�
FRQWLQXH�DV�D�JRLQJ�FRQFHUQ��,I�ZH FRQFOXGH�WKDW�D�PDWHULDO�XQFHUWDLQW\�H[LVWV��ZH�DUH UHTXLUHG�WR�
GUDZ�DWWHQWLRQ�LQ�RXU DXGLWRU¶V�UHSRUW�WR�WKH�UHODWHG�GLVFORVXUHV�LQ�WKH�ILQDQFLDO�UHSRUW�RU��LI�VXFK�
GLVFORVXUHV�DUH�LQDGHTXDWH��WR�PRGLI\�RXU RSLQLRQ��2XU FRQFOXVLRQV�DUH�EDVHG�RQ�WKH�DXGLW�
HYLGHQFH�REWDLQHG�XS�WR�WKH�GDWH�RI�WKH�DXGLWRU¶V�UHSRUW��+RZHYHU��IXWXUH�HYHQWV�RU�FRQGLWLRQV�PD\�
FDXVH�WKH�HQWLW\�WR�FHDVH�WR�FRQWLQXH�DV�D�JRLQJ�FRQFHUQ��

� (YDOXDWH�WKH�RYHUDOO�SUHVHQWDWLRQ��VWUXFWXUH�DQG�FRQWHQW�RI�WKH�ILQDQFLDO�UHSRUW��LQFOXGLQJ�WKH�
GLVFORVXUHV��DQG�ZKHWKHU�WKH�ILQDQFLDO�UHSRUW�UHSUHVHQWV�WKH�XQGHUO\LQJ�WUDQVDFWLRQV�DQG�HYHQWV�LQ�
D�PDQQHU�WKDW�DFKLHYHV�IDLU�SUHVHQWDWLRQ��

:H FRPPXQLFDWH�ZLWK�WKRVH�FKDUJHG�ZLWK�JRYHUQDQFH�UHJDUGLQJ��DPRQJ�RWKHU�PDWWHUV��WKH�SODQQHG�
VFRSH�DQG�WLPLQJ�RI�WKH�DXGLW�DQG�VLJQLILFDQW�DXGLW�ILQGLQJV��LQFOXGLQJ�DQ\�VLJQLILFDQW�GHILFLHQFLHV�LQ�
LQWHUQDO�FRQWURO�WKDW�ZH LGHQWLI\ GXULQJ�WKH�DXGLW�

&52:( $8',7�$8675$/,$

7UDFH\�0D\KHZ
$VVRFLDWH�3DUWQHU
7RZQVYLOOH� ���� �� � ����
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